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Re: Jn the Matter of Connect America Fund, A Nanonal Broadband Plan for Our Future, 
Establishing Just and Reasonable Rates for Local Exchange Carriers, High-Cost 
Universal Service Support, Developing a Unified Jntercarri.er Compensation Regime, 
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Dear Ms. Dortch: 

On behalf of Cheyenne River Sioux Tribe Telephone Authority ( .. CRSTT A"), please find 
enclosed two copies of CRSTTA's FCC Form 481, along with the redacted version of the 
Confidential Financial Information. 

One copy of the FCC Form 481, containing Confidential Financial Information is being filed 
under separate cover. 

Please do not hesitate to contact me at (605) 224-7889 if you have any questions regarding this 
submission. 
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Line 510 
Processes and Procedures to Ensure Compliance with Service Quality Standards 

and Consumer Protection Rules 
Per FCC Form 481 Instructions 

This document details the processes and procedures that Cheyenne River Sioux 
Tribe Telephone Authority (the "C.R.S.T. Telephone Authority") fo llows to ensure 
compliance with service quality standards and consumer protection rules as laid out in 
FCC Form 481 Instructions. 

The C.R.S.T. Telephone Authority provides voice grade access to the public 
switched telephone networks (PS1N) at a flat rate, thereby enabling access to emergency 
services provided by local government or other public safety organizations such as 91 1. 

For service quality standards that are affected by plant issues, the C.R.S.T. 
Telephone Authority engineers and installs its plant and other facilities in such a way as 
to ensure, to the greatest extent possible, safe, adequate and continuous service at all 
times. 

In addition, employees are periodically trained on service quality standards and 
consumer protection issues. In particular, if any set of issues appear to be prevalent, 
employees are given briefings on how to handle such issues, beyond the normal 
guidelines in place for resolution of customer complaints. A recent example is the call 
completion problems that have arisen and the customer calls that are generated as a 
result. Although this is not a service quality problem caused by the C.R.S.T. Telephone 
Authority, it does affect customers of the C.R.S.T. Telephone Authority and, therefore, 
deserves the attention of the C.R.S. T. Telephone Authority employees. 

The C.R.S.T Telephone Authority also periodically reviews its operating 
procedures to be sure that those operating procedures are in compliance with service 
quality standards and that the operating procedures are not in violation of consumer 
protection rules. Internally a compliance officer ensures annual employee training and 
dictates disciplinary processes for improper use of consumer information. If concerns 
arise that cannot be handled by the compliance officer, legal counsel is sought to assist 
with a resolution. 

If complaints are filed with the C.R.S. T. Telephone Authority related to service 
quality standards or consumer protection rules, the complaint is immediately investigated, 
the matter tracked and any corrective action noted. This process ensures that problems 
are addressed and corrections made. It should be noted that the C.R.S.T. Telephone 
Authority has received no customer complaints in the past five years regarding service 
quality standards or consumer protection rules as they relate to the service offered by the 
C.R.S.T. Telephone Authority. 

The C.R.S.T. Telephone Authority advertises the availability of its services and 
the charges using media of general distribution and on its website. 
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LINE610 
STATEMENT DEMONSTRATING FUNCTIONALITY 

IN EMERGENCY SITUATIONS 

At line 600 of FCC Fonn 481, Cheyenne River Sioux Tribe Telephone Authority 
("C.R.S.T. Telephone Authority") certified that it is able to function in emergency 
situations as set forth in 47 C.F.R § 54.202(a)(t)(ii). This means that C.R.S.T. Telephone 
Authority has reasonable amount of back-up power to ensure functionality without an 
external source, is able to reroute traffic around damaged facilities, and is capable of 
managing traffic spikes resulting from emergency situations. This statement will detail 
how C.R.S.T. Telephone Authority is prepared to ensure continued service in an 
emergency situation. 

Back-Up Power 
C.R.S.T. Telephone Authority has a back-up generator available with a minimum 

of a four hour power supply for its central office. In addition, it has portable generators 
available for remote sites. 

Rerouting of Traffic Around Damaged Facilities 
C.R.S.T. Telephone Authority has route redundancy for long distance service, E-

911 trunking and SS7 signaling trunking. 

In the case of isolated groups of customers that may suffer damage due to a cable 
cut, C.R.S.T. Telephone Authority maintains sufficient staff and other resources to be 
able to put customers back in service in a very short amount of time. C.R.S.T. Telephone 
Authority's emergency service equipment is located within its exchange and requires very 
little time to dispatch. 

Traffic Spikes 
C.R.S.T. Telephone Authority's outside plant is designed, engineered and built 

with sufficient capacity to handle traffic spikes resulting from emergency situations and 
has been able to do so in the past. C.R.S.T. Telephone Authority is in an area where 
severe weather strikes periodically and has been able to handle communication needs at 
those times and has the experience from those situations to be able handle such 
emergency situations in the future. 
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LINE 920 
TRIBAL GOVERNMENT ENGAGEMENT OBLIGATION 

PER FCC FORM 481 INSTRUCTIONS 

Cheyenne River Sioux Tribe Telephone Authority (the "C.R.S.T. Telephone Authority") Is 100% wholly
owned by the Cheyenne River Sioux Tribe (the "Tribe") and actively engages in dialogue with the Tribe 
on a monthly and sometimes daily basis. Those discussions include the C.R.S.T. Telephone Authority's 
ongoing fiber project, loan requirements, service offerings and concerns on continued revenue support 
payments at the Federal and State levels. 

The C.R.S.T. Telephone Authority is currently in year six of a six year fiber to the home/premise 
construction project that will provide the increased capability of broadband services and continued 
voice services to residential and commercial subscribers on the Cheyenne River Sioux Tribe Reservation, 
covering Dewey and Ziebach counties in Central South Dakota. 

Tribal community anchor institutions include: 

• US DHHS - Indian Health Service Health Care - Eagle Butte 

• Cheyenne River Sioux Tribe Field Health - Cherry Creek, Red Scaffold, White Horse & Swiftbird 
Clinics 

• US DOI - Bureau of Indian Affairs and Bureau of Indian Education 
)> Cheyenne Eagle Butte School 
)> Takinl School 
)> Tiospaye Topa School 

• Cheyenne River College Center - Oglala Lakota College 

These community anchor institutions are in direct and Indirect contact with the C.R.S.T. Telephone 
Authority to order both telephone and broadband services. As the fiber project continues, the Tribal 
community anchor institution customers not currently served by fiber facilities, will have available to 
them faster broadband speeds as the fiber project is completed. 

The C.R.S.T. Telephone Authority is very sensitive to the Tribe's culture and the marketing of the C.R.S.T. 
Telephone Authority's services. Service offerings and packages are discussed at all staff levels and are 
reviewed by Tribal attorneys, ensuring cultural sensitivity. 

The C.R.S.T. Telephone Authority is in compliance with land use permitting requirements, facilities siting, 
environmental and cultural preservation review processes with the Tribe. 

The C.R.S.T. Telephone Authority retains all the required business and licensing requirements which 
include certificates of public convenience and necessity, business license, master license and any other 
related forms expected by the Tribe. 
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Company: 

Address: 

SOUTH DAKOTA PUBLIC UTILITIES COMMISSION 

LIFELINE/TRIBAL LINK UP ADVERTISING/OUTREACH 
ANNUAL REPORT 

JULY 1,2015 

Chevenne River Sioux Tribe Teleohone Authority 

PO Box810 

100 Main Street 

Eagle Butte. SD 57625 

Telephone Number: (605)964-2600 

Company Contact: 

Study Area Code: 391647 

Lifeline/Tribal Unk Up Advertising/Outreach Activities: 

_L Advertise in media of general distribution.• (See attached advertlsement(s).) 

_lL_ Letter to existing and new customers regarding the availability of Uferine/Triba! Link Up.• 

(See attached letter.) 

Company's Lifeline/Tribal Link Up information In directory. (C.R.S.T. TA did not print a 2014 
directory.) 

_L Company's Lifeline/Tribal Link Up Information available on Company website. (www.crstta.com 
- C.R.S.T. TA did not print the 2014 Income guideline page off of website but we are Including the 2015 
table.) 

_x_ Company's information posted on USAC website. 

* Required 
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bil .. DMJ' IM juctloll o1 No. I 
and M, - oC!abel The Koch 
--~d..,,.....i.Jt 
la ropcr\ed the ecddtnt Wiii due 
to d9&ctlw llcb1a. 

C.E. BMltn. Jr .. i1o_,.1tle 
.....tJdate ( ... aberifl' WU la I Q 

~. wlilch ...ailed Ill tbne 
lnkelln'k ... ~-..be nA Into 
a car witboultall Upq. Mr. and 
Mra.J,,.1'8al, ~la the 
other ............. u.o"""' 
,,,. 13 7"1 old - aCMr. ud 
Mn.~ ""-- 'Deen Itri· 
oaa1, m with,.._,_. .. 

Nove-....s,1tcc Bertoeb, Carol Lu" and Ro· FbutfflandMr. andMn. Rdoe 
t..bd loot I.be ,_ pi.,ed 111 bert1 Unc11bY; C...ture writen Hock ol Mobridp ,_Uy """' 

Selby by a 211-8 econ:. 'Ibo Eaoc. Kii,)' s.dure Eolber YOWll ..,.i eled to Ille East CGut. 0.. lbdr 
Rlvtr bo71 pla7tcl r .. l roq11. CorillDe EJinllk: Boyo aportr. lrip they 'IUI~ Waoltinpo, 
Md. whkh wao lolenlled by tbe Duane Heck. Marvin GW and D.C.. Ni11p111 Palla, Cobb bland 
.. r- Fonwt !WI: Glrlo Sports DeJo. ucl Port Toi.om.. 

Corlc1 Wort.mlln wu ti.. vie- ,... o.hl, Maty Be« aJ>d O..wn Nove:aaber 1, 1914 
tlm .C 1 aplloleftd bo11e ud wa Siepman; e:x<hAllJC news: Jto. RC\Y Knocltl, loaMJ. WM iqltl'ecl 
taJt... IO Nobridp hflflpit"1. ......,. Bertecb; Gnide o....: Edith whaa a-" reU o(f a rock~ 

On October 27th olx <1n or Stapert pc1es 1-4 and EMoo ~"'°" llDCl otNdc him on lb. 
a hap and I.hr. can or cattle KW>crun cw-M: ~ me ol the held - In the tea1plo 
,...n tblpped 6om IMboL are Eileen Rel<bert, Alitt An· area. 

Mn. £orl Woodcock rolumed danoo, Mo.rpret SlepllWI and The loabel Lou.nee held their 
hoa1e from a trip to tlwo Weot Alvin Motil. annual HAIJo....... par\)'. "Spook!· 
Coast. While at Yao Couvor, Noftmkrl, 1"4 eat" priae went to Nldt Frank, 
w~ abe - a ...-~ New• FrODI l\fobrldse: • 30 "Funnloot• prla• wa• WOii by 
Iba lauodiia,roCaahlp. pound l)'lllC. wauhotJut..-oC GincerKaowllm. "l1sliat" prbo 

No-itor 4, 11114 M<ibridae by Clarence Mmclell want to LeRoy Wamer,-M01t 
Aller an Interim oC 20 ynn while b1111t!D1 pov.1e. The male Orlclnal" prize went Chrioty 

Mre. •shorty• Lutz and her cat appeattd near a amaJ1 pooc1 Finkbeiner ind "Baot Over-~1· 
brother, Alvin Opp, .Wied lo about,. mi.lo - ol the Sitt!ns went IO Bnd Haack. 

Klnoberl1 K. Liocbk0¥ .......... 
ol 11UOO ~to Included iA 
tlMo 17th Aonuu F.dltian oCTbe 
N11tbwl Doan'• U&. Sheattmds 
Uolft'*7 oC Mazy in Bil!NIJ'dt. 
,,,. All.Stole ChOl"lll ~ 

hu bttn cboeen ror the 1~ 
Dool 'If:#. 'n>e quartet eonsblcs 
oC Hnlor, M•ttltew Reichert, 
teaor. jullior Melody Reid~ '°' 
snna::JunloT Malocly Slnldincer, 
alto; .nd .opbomore, Bm>lt Bep
man. baM. 

M°"te UodoltoY and Keri Ker
aliono WON aoloctecl U the )99j 

HGlll«OOlini l'D1alty. 
Nov.4,!004 

Two buill!red"" ...ten maned 
their t.JJou at the babel Nulri· 
tlon Site 'l\leoday, NO\'. 2. 

Blanchard,lcllho. Bull monument and MoQdell ..-------------------. 

.U:::~.~:i:; ::::::mibehftldwith•.uo Dailu Bread 5akeru 
hoeiiital It Mobridp. Return.Inc kttonnao ror tho .:J .:J 

Cbri.Aldlaattwutbcwinnor loobel bo11' baoltothlll loam M d Muffi 
ol tba •hollW> that wu 1Pven ioduda, M1rk J>.rr.tt, n .... 1c1 on ay: ns 
·~ at tbe Fireman'• Ball lo Stradlnpr. o .. ...,. Hedi, o..n Tuesday: Cookies 
lllbel. Flnltbeiner and IMlle Undokov. Wednesday: Donuts 

Tiie 11nt i- .r'l'be Wlldcat 111erea...~-ebo,.out&.- &: Rolls 
hit tho - Nov. l it. Donna bubtbllll. 
Heck la tho eclitw ad Donna October SJ, 11'74 
beaba..~lllit .... Mcnq- Slxty-aeveo oellior d1boru1 
npbcn an Cuol Litts, c.inne atleacled Ille ADDual Sonier Cltl· 
8olbers. ... Loc:llle ~ art ... Tea;,, babel 

Thursday: Pie 
Friday: Cakes 

Saturday: Baker's 
Choice 

ldlten: Mary 8"r ud Dtaoa Tbe O.W.7 Couot7 B111lt of 
Beek; copy reoclera Corhu>e labelloM-.....ltba&amp 
s.n...s...i2-MrTowic;,....C -'-1..ior. MMpnt Mtpn
ft<lldna: a.belta U...W.... aacl ,,.. ha bes> named to ~ 
,._ Hall: typato: .__ the 13th AODDal Eco1tomka Looi-. into tht· L i ldinr 

a nd I .inl,u p Prn!.!ram! 

Providing More Than 
60Years 

of Affordable Energy 

Whit .. Uflllne? 
~llllephcne Semce 

Wllltla ....... ? 
~bcomedlon 

(inllllllon dwgls) llrbalc 
home~~ 

YOU -allcfble ltJ011-4w ..-....ca 
6-one oft!M a,n_....., 

Gallon of Gas 
1945 .............. 18 
2014 ......... 3.60 

_, ___ ....... __ 
_a_ 

MoRRAU-GRAND 605-865-3511 
www.mge.coop Electric Cool>trallue 

==••,.,.;,-..:-

TOGETHERWESAVE.COM Your tt'IUCluronc: Enc11n·' Coopcmfi\'c ~T.,,\ 
n..,_, ... ,Jt.,...,..;;;;., 

• Medlcllcl 
• Feder11 Publlc Housing 

AllllUrlCll (Fl'tW OI Sadlorl 8 
• Low Income Homo Energy 

Aalsllnot Pnigrn (UHEAP) 
• ~ Secu1ly fnCCnle 

(SSI) 
• lk.ipplememl tM1llon 
~ Prognm (SNAP) 
·T~~l'or 

Needy l'emllles (TANI') 
• Hll8d 811rt (Income eligible) 

• ._ ol lndllri Alfatl {BIA) 
Gallllll Aulll8nce 

• 1'ltllly Ado•• ... Id 
~~IO Heidy,.,._ (TTANF) 

• N.ilOnal Sctlocl Lunch 
Prognm'a"" luncll program 

• Fcod Dll*tbulon Prognm on 
lndlln """\oVIOl 19 

• ~1-fabbelow 
1351' ol 118 ..... pG'l9l1y 
guldeha 

A ~c\\tta & Poker 1brq._,, .. 
~ ~ Saturday, ·~ 4' November 22, 2014 ~/C 

Pioneer Hall ln Dupree~ 
PokcrToumament- ··• 

Sign-Up 3:00 • Shirt ot -.:OO 
N FR Calcultll - during t!tc break at 6:00 

JndJvldulllt & Rough Stock/Timed Event Teams 
~ Lunch wlD be 1ervccll 

~ Spo,,,.,,.,J by Dupree llocko C091ftllttu 



-------------------·- ··· ..... ' 

C.R.S. T. Telephone Authority 

Dear C.R.S.T. Telephooe Authority Customer, 

Please read this letter camully. 

Individuals who reside on tribal lands and meet the eligibility criteria may qualify for discounts [on the telephone bilij through Tribal 
Lifeline and Tribal Unk Up programs. Tribal lands are defined as any federally-recognized Indian tribe's reservation, pueblo, or 
colony; lndi<ll Allotments; and ~as that fal outside the boundaries of existing Tribal lands but have been designated by lhe 
Federal Communications Commission as Tribal lands tc.' the purpose of receiving Trl>al Lifeline and Tribal Link Up support. 

Tribal Lifeline helps eligible residents of tribal lands save YRJQ $34.25 on their roonthly phone bill. The discount applies to wireline 
or wireless residential telephone service plans and is limited to one line per household. Tribal -Link Up provides a one-tine discount 
for the connection or activation charge for new telephone service at the applicanrs primary residence. The disoount is a 100 percent 
reduction, J!Jl1Q $100, of the customary charge to ilitiate telecommunications service. Link Up also allows you to pay any remaining 
amount owed on initiatbn of service (up to $200) on a deferred schedule, interest free. 

Efigible consumers may also be able to sign up for free toll blocking or loll limitation service that either blocks or limits long-distance 
calls from your phone. 

Both programs have eligibility requlremen1s. You may qualify if you, one or more of your dependents, or your househokl 
participates in any of the following programs: 

• Medicaid (example, Trtle XIX/Medical State Supplemental Assistance) 
• Supplemental Security Income (SSI) · 
• Low-Income Home Energy Assistanoo Program (UHEAP) 
• Federal Public Housing Assistance (Section 8) 
• Supplemental Nutrition Assistance Program (SNAP, formerly known as food stamps) 
• Temporary Assistanoo for Needy Families (TANF) 
• National School Lunch Program's Free Lunch Program 
• Bureau of Indian Affairs General Assistance 
• Tribally-Administered Temporary Assistance for Needy Families (TTANF) 
• Head Start (if income eligibility criteria are met) 
• Food Distnbution Program on Indian Reservations 
• Or, if your household income Is no more than 135 percent of the federal poverty income guidelines (see table below). 

100 Main Street * PO B.ox 810 * Eagle Butte, SD 57625 
(605) 964-2600 Phone * (605) 964-1000 Fax 



2015 Health & Human Services Poverty Guidelints 
Number In Ruldtnce 

1 
135% Guldeline (Annuan Numbtr In Residence 

$15,890 5 
135% Gul<Mllne (AnnUAI) 

$38.354 
2 
3 
.. 

$21.506 6 
$27,122 
$32,738 8 

For each llddiional pel30fl after 8, add $5.616 to the anooal guklefne. 
Fedetll Register, Vol. 80, Ho. 14, Felxuaty 2. 2015, pp. 3236-3237 
(Applictlble lo the 48 ~ stalU n1 the Di$ltict of catm/)je only.} 

$43,970 
$49,586 
$55,202 

To apply for Tribal Lifeline or Tribal Link Up on Tribal Lands, contact Solix at 1-888-587-7035 for a Tribal lifeline or Tribal Link 
Up Assistance Application, complete the fonn, and then return it to Lifeline Administrator, 30 Lanidex Plaza West, PO Box 685, 
Parslppany, NJ 07054-0685. A representative from Solix will contact you to verify your eligibility and complete the application 
process. You will be required to provide documentation to prove eligibility. 

Important Information 

• Not all telephone providElf'S in South Dakota offer the Tribal Lifeline and Tnbal Link Up discounts.· 
• Tribal Lifeline is avallable on only one line per household. A household is defined as any individual or group of individuals 

living together at tile same address as one economi-:: unit. Aro •aconomic unit' eonsists of all aduit individuals ·coiibibuUng 
to and sharing in the income and expenses of a household. A househokt may Include related and unrelated persons. 

• Tnbal Lifeline and Tribal Link Up discounls cannot be applied to past due telephone bills. 
• It can take up to t'M'.> months for the discounts to show up on your bin as a credit You must pay the blU until that tine. 
• Tribal Link Up will not cover the cost of a phone or wiring your home. 
• You must notify C.R.S. T. Telephone Authority when you no longer quartfy for the program. 

Tribal Ufellne and Tribal Link Up Telephone Assistance Programs 
Proof of Eligibility 

If you qualify for Tribal Lifeline or Tribal Link Up based on Income, you may be asked to provkie proof of your Income. The following 
documents are acx:eptable proof: 

• last year's state. federal or tribal tax reb.m 
• Current income statement from an employer or paycheck stub 
• A Social Security statement of benefits 
• A Veterans Administrallon statement of benefits 
• A retiremenUpenslon statement of benefits 
• An Unemploymenl/Worke(s Compensation statement of benefits 
• A federal or tribal notJce letter of participation in General Assistin:e 
• A divorce decree, child support award, or other otriclal document contining income information 

If the prospective subscriber prasents documentation of income that does not cover a tun year, such.as current pay stubs, the 
prospective subscriber must present the same type or documentation covemg three consecutlve months within the previous 12 
months. 

If you qualify for Tribal Lifeline or Tribal Link Up based on program-based ellglbillty, you may be asked to provide proof of your 
eligibility. The following documents are acceptable proof: 

• The current or prior year's statement of benefits from a qualifying assistance program 
• A notice or letter of participation from a qualifying assistance program 
• Program participation docl.IT\eflts 
• An official document demonstrating that the prospective subscriber, one or more of the prospective subscriber's 

dependents, or the prospectiYe subsaiber's household receives benefits from a qualifying assistance program. 

Sincerely, 

C.R.S.T. Telephone Authority 
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Tribal lifeline and Linkup Program I Cheyenne River Sioux Tribe Tele ... http://www.crstta.com'services/phone/lifeline-linkup-programs.php 

1 of2 

Cheyenne River Sioux Tribe 

AboUUs 

Thi C.RS.T. Te4epl'one Adhorly 

oll'ers llW¥ -.i. sm\llces fer OUI' 

cusbner'a lrcm belie leleplue 
-a to roblJll Wen.I soUions. 

Telephone Authority 

Lirl<s & Resou-ces Contact Us 

Pac:bge$ I Telephant I lnlllmet & Network I Gu ~ ~ I S.les & SeMces DMllon I My Bii 

:------·-··--··---------, ,.- ---------·------··------·-- - -·-- ---., 
! T~=~,;:.,lln!!!s ! j Tribal Lifeline And Linkup Program 1 

• Con!rof fttbn! ! I You May Be Eligible For Discounted Telephone SeMce. 
• CqMrjlrc:e: F•ltm ! j Qualfyir'Q custon.. wtio !Hile wiH1 lhl bo1.11c18riM ol lhe Chlyeme 

• l.om D!Mtrq Phonl SoMlon! j I RiYer Slo1.odrdllln R.-wticn. TNs progt9m can decreeee YQ11' local 
• Str.dra Otdlr CblCgos I ! ITIOlil'lly telephonuera by u nu:h as 122.75 per mort11. 
• Trl>ll Llfeh and LHwp Program I 

1 . . ... . ---· ...... . -. . .. I i On Jan.sy 01 , 1998, lhl bulc l.felire 8nd LHwp pr~ wu 

j S9Mce Region I I ~This progrwn-dlslpd '° ..-t bw-1r1ccrre 
! . i COl1Slll'19I$ wt!\ the COil d bMlc ~......ice. On Odobw 01 , ! I ,. 2001, the EtNnoectUW..endl.Ht~nm-1n~ This 
! · •entwacr JllOQIWll 8PSJlies to low incam8 ~ IMrG on lrllal lends. 
i I . 
! I Eligibility Requinnents: 

• II This low lnoome r.dlr.i l..,,_. ~ prognim • .....,., to elgllle Mlctl>cn thlt . ,. I participltire In .... en°' the lollowi-.i P'* ~ ~ 

.. . . . I 1
1 

• eur- ol lnckl NfWt <SW glllll1ll _...,.,. piogram 

! Tei-hone Directories i ' • Fedlnll Nile HoUllrG Aulstance (Sadlon II) 
I ..,.,., 1 I • FoodOlsllb.donProgramonlrdlln~• 

BlaiMt & Rttidtrtll! !Jlbl I QdD _J • ~ l'Mrllon~ Progrwn (stW', tormelly known• food~) ___ I • Head Slart <--.i Income~~, 
• Holahokf Income la at or below 135% ol u. Federtl "'°'*1Y Glidllinet 

'
[ • Low Income tbne En1w11Y Asllllance 

o Medlceid (eg., T1da XIX Medal Stale ~ AMiltanot) 
! • ~ Seady Income (SSI) 
• • Tf'IMllt/ Mlrililltend T""4XOIY Asllslanct fer Nttcfo/ Famlt$ (TTANF) 

• Teqicnry ~for NMctf F.,.... (TN*) 
• Nlllonll Sdlool l.lrdl Progrwn'a F-Lirdl Progtwn 

i 
j 2015 Poverty Guldtlntl fOf' the 4& Contiguou8 Stltft end the Dletrlct ot Columbia 
I 

! 
i 
! 

Ptt90ne in family/household j Poverty QUdeine 

1 ! $15,890 

2 I S21.soe . 
3 ( $27,122 

4 
; 

! $32,738 

5 l $38,354 
J 

' 8 ' 
' 

$43,970 

7 i $49,595 

I 8 ' 155.202 

For famleslhoulehol with mote thin 8 ~ add SS.818 for~ adcWcNI peraon. 

--

_J 

i' 
l 
' 

6/3120 I 5 I 0:43 AM 



Tribal Lifeline and Linkup Program I Cheyenne River Sioux Tribe Tele ... http://www.crstta.com/services/phone/lifeline-linkup-programs.php 

How To Apply: 

F<lf" an appfication and/or more trlonnalion please call: 1-888-587-7035. If you are eligible, yauwl be 
mailed a Lirelinell.lrit..t,p Application from Solx, Inc. 

! 
I ; 

~-·----···--·----·-----·-·-·-~-· ·-·-- .. , ... _ ....... ·-·--... ·-·-··- -· - -- ---··-··-----·--·--··· --- ----.. -1 

The Cheyenne River Sioux Tribe Telephone Authority (606) 964 2600 • fOO Main street• P.O. Box 810 • ~gle Butte, SO 67125 
0 2015 asl1a.c:om Al Rlg!Wa Reterved 

Site Map 
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Companies in My Stam - Lifeline Support - USAC http://www.lifelines~portorglls/companies/Corq>anyListing.aspx?sta ... 

COMPANIES IN MY STATE 

• South Dakota 

.. Bad( to map 

Oldllng on the !'leader label of each column will sort t:l'le table by that coh.rnn. 

~·-· --··-----------·-·--·---- -··--··-··--·---1~----·--··--··-:-.. ·--·-·---~~~;;-··-·1 

·- --·----· -· -.. ... _., ,_ .. a: .a&lL; _. ........ ~ ...... _,,., ::; ,. . • , . 1 . • •. ·· · ·~-·- .•..• • •• c , _ _, as c ••••• ·- • o 

Northern \latley CommLl'lk:atlons '888-919-6145 Wlrellne 

~mes Valley ~ess 

City rl Brooldnos Telephone FUld 
-•:...-~-~--;; ______ , __ .._ ____ -- ........ .. ._ ___ .__ ;_ --·--·--------··- .. .. - Oo·-··--·---------.0....-.._h_,_,_ .. __ , --·--· ---· ----- ... - -------·----···-- --· .. 
Northem valley Communications 

!ludQet Mobile 
.......... _ ... ---·-·----· ·· ~····-····· · ·-··~·--·- ···· -........... --· --··: .. ,_., __ -

rTCTeleClll'll 800-117-8667 

Swiltel Communications Home Phone 
:-..--...:.----~-----------·-· _ ..... _ .. __ ,, ____________ .... - -·- -·--·-· - ··-- -----··-· ------ ---· •.•... -···-- ·--~-- ........... . - ...... -·-- -· .. . 

CA!nl!JM!nk (formettv Qwest> 

C.ll.S. T. Telelphone AU!hority 

Golden West Telea:mmoolcatlons 

lames Valley ™eammunlcetlons 

Kennebec Telephone COmpany 

le1relson Telephone Company 

80C>-101-4978 

800-l+Hltl 

. 605-869-2220 

712-271-4000 

605-~1 

PrallfeWaYe Community Telephone 877-633--4567 
·---·------~-_. .. _,..:.,:. ___ , ... ,, .. _________________ ,. ___ , ____ ._ ..... _ ... - '----·----- - - ---~··· ·--
PralrieWave Blad< HUis 605·nt·2000 

Simi Communications 888-978-1777 

RC C4mml.l'llcations, Inc. 800-256-6854 

HomePhone 

. Home Phone 

HomePhone 

Home Phone 

. Home Ptlone 

Home Phone 

Home Phone 

Home Phone 

HamePhone 

HomePhone 

HomePhone 

Home Phone 

llioTel Communications, Inc. 800-242·1925 Home Phone 

Valley Telecon!nunlcatlons Coope!!tlve Association 605-437-2615 Home Phone 

Yentl.re Commun!Q!tiOl\S 800-824-7282 Home Phone 

West River Telecan 

ileftsford Municipal Telephone 

9tY d falrth Municipal Telephone Q?mpany 

Mt Rushmote Telephone COmD!!!t 

800-748·7220 
...:.. .:--::-·;·-.•;:~=-= ~--- ~ ~·.--::::·- .-

605-763-2500 

605-967·2261 

605-666-4411 

Home Phone 

Home Phone 

Home Phone 

Home Phone 



Companies in My State - Lifeline Support - USAC http://www.l ifelinesupport.o~ls/companies/CompanyListing.aspx?sta ... 

? nf? 

Golden West Telecommunications 855-888-nn Home Phone 

Western Telephone Company 800-82+7282 Home Phone 

Midcontlnent Communications , 605-27+9810 Home Phone 

. Mklst.itg Telecom, In<: · 888·214·1431 Heme Phone 
~ .. - .. --..... ------~-·- ····--·-· --·--····· .. .............. - ..... ·- ··--· ····-·· _... ... ... ·~-·---~-··· -····-· --···· -····- ·-- ·· ··-··· ·- ·-· · - .. 
SSTeleaim 

es Badttomap 

Emal! us with questions rrom consumers. 
Emal! us wttti questions from carriers. 

C199NOIJ,~---~.M~-

Home Phone 

- •Pl'rlOf_, __ 

M1nn1< 1n·.t1< 6M 



CHEYENNE RIVER SIOUX TRIBE TELEPHONE AUTHORITY 
391647 

Line 1222 Details on the number of minutes provided as part of the plan. 

The C.R.S.T. Telephone Authority only provides its lifeline customers a flat rate local service. 
There is no measured local service provided, so the number of minutes provided is not necessary. 

Line 1223 Additional charges for toll calls, and rates for each such plan. 

The C.R.S.T. Telephone Authority provides access to toll service providers for its lifeline 
customers. The lifeline customer has to choose its own toll service provider, so no additional 
charges are noted or required by the C.R.S.T. Telephone Authority. 



cOlS> Cont.aa T.S.phoft! Hum.Hr- Number of penon Jdt:n1ifttd in data line <OJO> 
.cOH> C.onQct[maftAddreu ·Em•ilAddreJ\of petJon ldtMH'ltd lft dat• lin•<OlO> iGSSCCJiUO Ut. 

WiUliilbliRIEOQtP.. t'Ell 

s.1octlM ____ 1Y-.No,1tot..........,,._.__._.,........, ____ , __ Hfl"c...._ .... °"'_,. __ ....._.....-...-
---·-·_.-.. _,CJ11t~4llAoi.1""-~•tlob--ln•--w-11-__ .. c....ct...,_,.,. .. ,_.. 

<2010> 2ndYtarC4<tlilotion(47CfRISUl3(bMI') 
•2011» 3fd Ym c..,llbtlon {47Cfftf s .. Sll{bXllil 

<!Ollb> Att•dlmont (47 CfR § S4.Jl3{b){l)M) 

'""' c., °"""""°""""-Support ~(o en f M.JJ.>(• 11 
<IOI?> lOllrto1..,S..ppor1c.laA>donl'701lfSOU(cKll1 
<201'> 201• rroten S..ppor1 Col<Wtloll {•7 en f SUIJ(cKl)I 
•IOI<> 201.sr,.. .. S..PP0<1 CllaAMlool•7CfftfSOl3(cKlJI 
<201S> 2016 ••d Murt rto1eo 5"PPO<I ~ 147 Cfft f SUUC<M•ll 

<"2017> 
<2018> 
<2019> 

•2020> 

aou.> 

....SC. C.,c...lor--ICCSl-11'7 Cfft f S4.JU(,j}) 
~rloo,...,,....liwdtoOUld-dl>•od 

C-....koooica "'-11 ~141 Cflf SUUl•)l 
lrd.,.ar-odS.""'* certifta1ioft 
S'th yur 9r'oHband Sftvk• Ctrttfkttlon 
lntf'fitft f'totrtJS Cefti&ac:SCl"I 

~:.~1!\~.t';l:mt'.:~~=~;mm:-;!~.\i:.~~~·~:·:.i:.b:~~~'.~11o· .. 1 ______ _ odd,...., of co!IVIKmly andlot lnstHuUont to whlclt btc .. P'O"ldirc actoss to.,._ seM<o In Ille 
""'*int ulondaryeor. 

, ... , 10 
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